
Full name:

Postal address:

Post code:

Phone:

Mobile:

Email:

Today's Date:

Please provide your feedback below

Feedback

SECCA

(08) 9420 7226

Visit us at City West Lotteries House

2 Delhi St, West Perth 6005

Email: admin@secca.org.au

Website: www.secca.org.au

About SECCA

SECCA (Sexuality, Education, Counselling

and Consultancy Agency) is a non-

government, non-profit agency that has

been providing education, counselling

and consultancy to individuals who have

a disability, their families and significant

carers since its inception in 1991. We

have a reputation for providing a service

of excellence.

seccasupport secca_org

Contact us

We want to give you the best
service we can.

We want to make our service
better.

We would like your say on what
you think about our services.

We also want to hear if we are
doing anything wrong. 

This can be called feedback.

Be Heard,
Have Your Say

Your Contact Details

You can put your contact details if you

would like someone to speak to you

about this form.

You may also want someone to talk to

you about your feedback.

We will need your contact details to do

this.

However, you do not have to put your

details below. 

tel:+61894207226
mailto:admin@secca.org.au


Your feedback or complaint will be sent to the person responsible and

the Executive Director. If it is a complaint, it is recorded in the

Complaint Register.

Our Feedback Process

Person responsible contacts you and anyone else who has been

affected. This is to get more details and acknowledge the complaint.

If the complaint can be resolved immediately, a solution is provided to

the client and the complaint is closed.

Within 24 Hours:

Within 2 Working Days

You can read the steps below to

see how we handle your feedback or

complaint.

If you want to learn more about our

policies and procedures, 

you can read 

them on 

our website.

Your Rights
You have choices on how you give
us this feedback:

t.1800 035 544 (free from landlines) 
TTY 133 677.

NDIS Quality and Safeguard
Commission 

t(Call 1800 333 325 (1800 FEEDBK)

Email clo@communities.wa.gov.au

Department of Communities
complaints and feedback

If you need help to provide the

feedback or are not happy with

how we handle the feedback there

are people who can assist you.

How to Give Feedback

There are different organisations

you can contact for support and

advocacy.

Who Can Help?

Feedback or complaint is submitted and received.

Speak directly to

the person at

SECCA 

Write to the

SECCA Executive

Director

Complete the

online form on

our website

Complete the

attached form

and give it to us

Contact the NDIS

Commission

SECCA aims to be proactive in how

we handle your feedback. The

concerns and feedback of those who

make up our community are

important to us.

If this feedback process does not

suit your needs, you can contact us

for other options. We value all types

of feedback.

Make complaints

Understand your options and

rights

Talk to other organisations

and support services

An advocate can help you:

We strive to continue learning with

and from our community to

strengthen our work and knowledge.

Any other type of complaint is looked at by the Executive Director and

person responsible. This may take up to 5 working days.


